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Republic of the Philppines a
Department of Labor and Employment u
= NATIONAL WAGES AND PRODUCTIVITY COMMISSION SO Ea .

CERTIFICATE OF COMPLIANCE
Year: 2025

Pursusnt o Republic Act Ma. 71032 An Act Promoding Ease of Dairg Business and Eficient Delvary
of Govermimean! Senvicas, amending for the purpose Repubiic Act No. 8485, othenwise known as the
Anti-Reg Tape Act of 2007, and for Ofher Purposes

|, Maria Criselda R. Sy, Fifipino, of legal age, Executive Director IV of the Mational Wages and
Productivity Commission (NWPC], the person responsile and accountable in ensuring compliancs
with Section & of the R.A. 11032 or the Ease of Doing Business and Efficient Govarnmenf Service
Defivery Act of 2018, hereby declare and cerlify the following facts:

1) The National Wanes and Productivity Commission including it 16 Regional Tripartite
Wages and Productivity Boards (RTWPRB=) has established its most current and updatad
Citizen's Charter pursuant to Section & of RLA 11032, its Implementing Rulas and Regulations,
and the refevant ARTA Issuances.

Citizen's Charter Handbook Edition; 2024, 19 Edition

2} The foliowing required forms of posting of the Citzan's Charter ara prasant

Citizens Charer Information bilfboard

J Citizen's Charter Handbook
[.-'I.H.ig.ned with Rlafarancs B of ARTA Maemayandusy Circedlar No, 2018002

. | Orfficial wabmsite!Online Paosbng

3% The Citizen's Charter Information Billbcand enumerates the follawing information.

External services;

Checklist of reguirements for each type of application or request
Mame of the parson responsibie for each shep;

Maximun processing time,

Feels to ba paid, if necessary; and

Procedura for filing complaints and feedback.

menp oD

41 The Citizens Charner Handbook enumerates the Following infarmation

a. Mandale, vision, mission, and service pledge of the agency;
b. GCovernmeni services offered (External and Internal Services);
i, Comprehensiva and wnifarm checklist of requiremants for each type of applicalion
or request;
i. Classification of service,
il. Type of transaction;
iv. Who may avall,
w.  Chent steps and agency aclions o aoblain & particular servica;
Wi, Person responsible for @ach step;
vii.  Processing ime per step and total;
vill. Fesls to be paid per slep and Iotal, f necessary.

(b the form of iwferacive information kiosks, elecronic Do, sodlerd Eneaing sahdess, offeda)



. Procedure far filing complaints and feedback;

d.  Contact Information of ARTA, Presidantial Complainls Center (PCC), and C5C Contact
Center ng Bayan in the complaints mechanism,; and

a.  List of Offices

5y The Citizen's Charter Information Billboard is posted at the main entrance of tha office or at the
most consplowous place of all the said service offices.

G) The printed Citlzen's Charter Handbook is placed st the windows/counters of each frantline
offices to complement the infarmation on the services indicated In the Information Bilfboard.

7) The Citizen's Charter Handbook version |5 upioaded on the website or any online platform
avallable of the agency/LGLU through a tab or link specifically for the Citizen's Charter, located
gt the most visible space or area of the official websile or the onfine plaiform available.

8) The Chizen's Gharter is written in Engfish and published as an information material.

81 There is an established Clent Satisfaction Measurement per service.

This cerbilication 5 being issued to allest o the compliance of the agency with the foreqaing
statemeants that can ba validated by tha Authority.

MAFIA CRISELDA R. SY
Exacutive Director 1%
Mational Wages and Productivity Commissian



