Republic of the Philippines O
‘ DEPARTMENT OF LABOR AND EMPLOYMENT e

Intramures, Manila - 0 i

DEFANTMEST OF LLRIH
LS EMFLOTSEIENT

MEMORANDUM

TO: EXECUTIVE DIRECTOR MARIA CRISELDA R. SY
MNational Wages and Productivity Commission (NWFL)

SUBJECT: 2025 FINAL OPCR RATING

DATE: 29 APRIL 2026

53

| am pleased to inform you that the NWPC received a rating of 4.895 or Very
Satisfactory for ils 2025 Office Performance Commitment and Review (OPCR).

The OPCR rating will serve as a basis in assassing employee's performance
using the Individual Performance Commitmeant and Review (IPCR).

| commend the NWPC for its contribulions in attaining the Department's 2025
targets.

BENEDICTO'E O R. BITONIO JR.
Officer-in-Charge, Office of the Secratary
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OFFICE PERFORMANCE COMMITMENT AND REVIEW (OPCR)
OFFICE: NATIONAL WAGES AND PRODUCTIVITY COMMISSION

I, MARIA CRISELDA R. 5Y, Head of Ihe NATIONAL WAGES AND PRODUCTIVITY COMMISSION, commit to deliver and ageres o be rabed an [he aliainmeni of the
fallseang targels in accordance wikh %8 Indicalsd mbssures for e period January to December 2025

CRISEL =1
Executive Director %

Data: 29 January 2026
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workers' capaciy
and entzrprise

= 16000 MSMEE onented
competitivenass)
» 9B% of respondents rated

thr trmining servicas as
salisfaciony or badiar

4 000 MEMEs trained

¥  B0% of MEMES trained with

PPsAction Flans
implamantad by and ol
Decembar 2025

Entarprisa Productivity Improvemant Pragram 31,844,000
1, Productvity - 20,000 MSMEs trainedioriented by TT50, . 28,414 (142%) MSMEs
Toolbiones: Trainirsg ond of Movember 2025 RTWFBa trainadfonented as of December
and Oriantation 2025 fAnmual fargel compiefed in
{to improve July 2025)

o 22 R4 (143%) MSME=
oriented
v 100% of the 7,140

respandenis rated the
training eerdicas as
satisfaciony or better

« 5,600 (140°%) MSMES
Lr i
W 13Z% or 3,713 of 5,600

MSMES trainad with
PIPsfActkon Plans
implameantad as of
Dacambar 31, 2025
(Anmial fargeld af 2000
WSMES wilh Bolipm
piang implarmanfed




O E OF P31 3t
R lo OF:

EFactidty Dt D6 Sig 2034

completed in Sepdarmboer
2U25)
o 288 MESMEs seccessiully 5 4
implamanted its PIP/Action ¥ 33 [109%) MEMEs c
Blana (Tarmireal Reporiz) by suerrsafiully &
mid-Doasambar 2025 implamanbed PIP/Acstisn &
Plans (Tarminal Raparls) &
gk ol Decembes 2025 7
{All approvad upon first
sibmesion with 1 minar
changa) (Amnua' targel
completed mn Decembor
JO25)
Froductvity ¢ 1,520 establishments provided with WPRD, 1,754 [115%) establishments ] 5
performance-ase echnical assistance on designing/ RTWPFBs pravided with technical assstanca
d incenilve formulation of productiviy on designing! feemulation of

schemes (PBIS)

parformance-basad Incentivasz

schamas complated by December

2025

a 26% of the total number of

establishmants provided
with technical assistance
have nsallsdanhancsed
productivity'peformance-ba
sad incantive schames
(FPBIS) by Decambeas 225

praductivity’ pardformance-basad
incantives schemes as of
Dacembar 2025 (Arnual levget
covnpleted n Seplember 2025

27% or 481 of 1,754
aestablishments providad
with technical assislanca
have installed/anhancad
produclivityparformanca-
based incantive schemeas
as of December 2025
(Amnual targef of 306
aslablishimeanls
completed it Saptemiber
2025)
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o 128 esiablishments with « 162 (126%) establishments B |85 |0 ;
preductvity/pedormance-based Wwith B
incentive schomes decumented pradustivity'performonce-bas
by Daecamber 2025 ad incentive schames

documanted as of Decembar
2025 (Annwal langel
comnpietsd in October 2025)
DOLE Directive: Provide (echnical WFRD
guldance and srengihen Scvosacy on
industrivs amnd secles wharm  such ' ] I
schemes am feasible (4™ Quarar)

v Issued a memorandum o RTWPBs 1
dantifying priorty  Industrles  and
seciors whase such =chemes are
Teasible by end of Deceamber 2025

-, o e
BEEE"EERE BEIE FEE

» Organized and conducted oma (1) g | |B b
lechnical  lmaming  and  ahanng
spasfon for labar inapectors and new
RTWPE personnel by end of
Decambear 2025

I-lll'lll
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1. Duvealoprmant of » Davalopsd three (3} nes modulss by TTED = Deysiopad and completed threa 5 5 5 ]
Productivity and of Dacamber 2025 new modules in Movember 2025,
Modiles and 100% of tha proposad

1. |Improving Enterprise Producthrity conbants wers incarporated in the
Threwgh Organization madule
Developmen!
2. Smar Praductily: Transfarrming 1. |Improving Entarprise
MEMESs through Digital Productivity Thrawgh
Innovation Chrganization Development
3. Hired and Inspimd. ampstaring 2. Sman Producthity
Productiity through Effectie Tranzlarming MSMEs through
Crihoarding of Mew Employaass Cigital Innaovation
i Hired and Inesired:
Jumpstarting Produclivity
through Effective Onboanding
= al New Employeas

4, Tachnical « Provided bochnical assistanos in TTED «  Pravided thirty-four (34) 5 5 5 B

Agnistanca eondueting Pradustivity Tralning tachnical assistanca in
Programa, as requested by BBs conducting Productvity Training
andiar pariner aganales Programs to RBs andior partnar
agancias withn tha prescribad
dote of assistance
= 100% al tha reapandants raled
satisfactory and above

5. 2025 Productivity = Conducted the 2025 Productivity PPRD «  onducied tha 2025 Produdivity & b & &

Chympics CHympics awarding ceremony by Olymples awarding ceramomy on
mid-December 2025 01 Octobar 2025 at the Sade

Hetal in BGG
96.58% of the respondants rated
the awarding cemmony as
satisfactory or battor

Reglonal Recognitien: A total of 156

Regional Winmners were

awarded natiorwida
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Mational Awards: 9 National Winmers
wara confesmad, will 4 Spacial
Chitations awardad (3 Gawad Inklusibo
and 1 Gawad Luntian),

B, Adjustment + 32 MSMES assisted in appiying for 150, » 213 MSMESs assisted in applyng NR [5 |58 | B8
Measures DOLE AMP grant (Preferably RTWFEs for DOLE AMP grant as of PR
Program (AMP] Productivity Olmpics winner) by end Decamber 2025 (Annual fargef -

of November 2025 compieted in Saptember 2025) =
_Reglonal Breakdown: PE
[ncR [ 9 [ wi T 15 K
CAR | 8 { i | =
I | @ Ll 16
n_ |1 15 1 X 9
M| 15§ X | 12
WA | 93 | X1 10
[rve | 8 | xu 8
{ ¥ | &5 ATl .
- 81 MSWESs recehed DOLE AMP
grants tataling Php 39,200,300 .42
a5 of Decambar 2025,

ORGANIZATIONAL CUTCOME 2: WMWWWWHWWHM

Wage Regulatory Program 28,026,000

1. Mimimum Wage v 12 TTWS monthiy reglonal monitonng WPRD, v 12 TTWS sty regional 5 5 5
Salting reporis submitied to PID 5 days after RTWFBs monitaning repors submifted 3

the refarance month [ Percdic and working days or more ahead of
regular rewview of regional mirimmm thi prescribed date of submission
wages. including paiicy reviaw of LAl approved upon first
MW-hding wage nexus) submission with 1 minor changa)




v Prapared quanarly SOC-economic
nesmatyve rapos on the 15" day-aftar
ttva raferance guartar

= Four (4) complete guarterty
SOCIO-BCOMAMIG namallve repors
sulprratbid wihin the prescribed
cheacliina

Quarter Date Submitied |
| Q4-2024 14 January 2025 |
Q1-2025 07 April 2025 |
Q22025 | 12 July 2025 |
Q32025 | 08 Efi-:tuha'r'znzs":'_:]l
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= Wage Oirder issued, as necessarny

Al least one (1) public hearing
conducted i tha Board leseas a Wagse
Order Cansuliatlans, as necassany

WPRD, RALD,
RTWPEs

» Sixtoan (16) Wage Orders
issued for private astablishmenis
# 17 public hearings
ooncuctesd
o' 2T wage consultations
conducied

WAGE ORDERS ISSUED
1. WO Mo. RXI-23 (12 Fab

2025)

2. WO Mo, RBY-22 (10 March
20125)

3. WO Mo, NCR-26 (24 Juns
2025)

4. WO Mo, IVA-Z2 (D3
Septembear 2025)

5. WO Mo. ROVII- 26 {11 Sept
2025)

6. WO Mo, RBII-26 (16 Sept
2025)

T, WO No. RBE X128 (22 Sap
200285)

8. WO No. RTWPB 2-24 (08
Ot 2025)
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0. WO No. RB1-24 {18 Dct
2025)

10. WO No. REVI-20 (23 Oct
2025)

11. WO No. RE VIll-25 {10 Nov
2025)

12. WO No. REX-24 (24 Nov
HI25)

13, WO No; CAR-24 (02 Dee 5
2025)

14. WO No. RE-MIMARDPA-13
(04 Doc 2025)

15. WO No. RXIH-20 (09 Dac
2025)

18. WO No. RX-24 (15 Dec
2025)

» Parcantage of menlmum wage
« Percantage of mimimum wagae ratas rabas abowvae poverty thrashaold!

sbove pove iy hnssheld: . 100% of 41 wage rates

= 100% of wage rates above the above the 2021 poverty
2021 poverty threshokd threshnkd

= T2.2% or 26 of 36 wage

= B0% of wage rales abowe the rates above the 2023 poverty
2023 poverty threshold threshold
v Wage Order for Domaslic Workers WPRD, RALD, |« Fourteen (14) Wage Orders for 5 3 nfa | §
lssued, a5 necessary RTWPEs domestic workers issued
¢ M public hearings
conducted

hearing conductad Il the # 22 wage consultations
Board issues 2 Wage Order, conduclsd

Consultations, 88 Necessary

¢ At least ane (1) public

WAGE ORDERS ISSUED
1. WO Mo. RE-INA-DW-05 (10
Fab 2025}
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WD Mo, RE-DW-05 (24
February 2025)

WO Mo, REV-DW-04 (10
March 2025)

WO Mo, ROVIEDW-05 (11
Sapt 2025)

WO No. RBIFDW-05 (16
Sept 2025)

WO No, RB XI-DW-05 (22
Sept Z0Z5)

WO N, DZ-0ANV-0F (08 Ol
£023)

WO No, RB 1-DW-0% (16
ot 2025)

WO Mg, RBYI-DW-07T (23
Dt 2025)

WO Mo, REBVII-DWW-06 (10
MNow 2025

WO Mo, CAR-DW-OF (02
Dac 2025)

WO Mo,
RE-MIMARDPA-DW-DEG {04
DCac 2025)

WO Mo. RXII-DW-0G6 (09
Dac 2025)

WO Mo. RBX-DW-0& (15
Dac 2025)

= Comnducted capacity-building Fos
ETWPE Members and Secretariad

1. Capacity bullding on Advancead
Courss on Labor Economics
conducted for Luzon. Visayas,
and Mindanao by 1% Semester
M25

WPRD,
RTWPEs

= Conducted capacity-bullding for
ETWFB Members and Secretariat

1

Conducted the following
sagsions of the Advanced

CGourse on Lebor Economics:

a. Visayas Cluster; 17-20
March 2025 in Bacolod
City




2

Capacity Bullding on tha Living
Wage FrameworkMahodoiogy
by Q3-2025

b.  Luzon Cluster; 21-24
April 2025 in Tagaytay
City

Mindanao Cluster
O7-10 July 2025 in
Davao City

5

Civerall satisfaction
ratimg of 4.70 out of S5 or
94% from participants

The conduct of the
Mindanao Cluster in
July, instead of the
earlier planned period,
wis n accordance
with the instructions
from DOLE officials.

Capacity Building on tha
Linvarg Waga
FrameworkhMathododogy by
J3-2025

Az of Dacambar 2025, he
project is ai the lollowing
stage of implemaniation:

Ther independent thind-party
expart has submitted a
tachinkzal narrative repor
oulining the proposed
aenhancamants 1o the lving
waje ashimation
methodology, ncludng
prelummary @5 Emates.

DOLE OfF -MP-4 1 31
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Tha NWPC and the ILO have
cordfuctad a prafimingry
technical reniew of tha rmpor
and provided Initial
commantafinpdls

Further refinemsant and
waletation of the methodology
and aslimates are angalng o
ansure technical robisiness,
consistancy wilh agrasd
principles, and aligrement
with the intanded policy use
of tha estmatas.

Training on Dala Genaration
and Analysis using Statstical
Software conduciad for
RTWFBs MCR, |, IV-A,
MIMAROPA and Cantral
Offica technical staff in
Decembar 2025

Othar capacity-budding for RTWPH
Mambers and Secretanai conducied;

d,

Training of Trainars
“Capacity Davelopmant on
Training and Facilitaton and
Developmeantal
Comversations for Leaders”

¢ 100% of participants
gave an overall rating of
satisfactory and above

Conducted the Training of
Traimers on Al Mainsreamed




Training Tor Digital Mowvices
MSMES on 21-23 May 2025,
in MWPC Confarence rooem,
in coordination wilh ILC
Maniia

&« Action Plan iImpleméntations
8. |ssued Al Guidalines o
gowvem the use of Al
iools across NWHC and

RTWPB=s

b.  Ongoing development of
the A-Oriven YWage
Exemption Anatysis and
Heparting System and
annancement of AERW
data analyss and
visualizaton,

G, Inlegrated Al modules
Irt i Produchivity
Toolbox and developed
the Sman Productivity
Module,

i Conducted re-echo and
capacity-building
activities for NWPC and
ETWPB stafl and
impkamantad training
sesslons with
posi-iraining coaching
for identfied MSME
beneficiaries.

6. Co-organized with BLE
course sessions for DOLE
arvd MSMES under thae

DOeLE OF WP B
Rgwipon Ma {6
Efectioiy Clmtar 20 g 2034




“"DOLE Digital
Transformation Dievelopmeni
Program for MSMEs" under
the DOLE-Adjustmeant
Measures Program (AMP}, in
partnership with the Asian
Inatilute of Managameani, The
sess|ons were corducied in
alx (B} batches, as folows;

#, Basedng Assessment on
Crigital Transformation
fof Program Managers
and Implementers,
participasted by 100
officials and siaff from
DOLE bureaus, HWPC,

and RTWPBs

&« Baich 1- Augusi
18-20, 2025

& Baich 2 - Augusi
26-28, 2025

b. [igital Transformation
Developmeni Program
Tor MEMEs, participaiad
by 100 employers and
100 employess from
MEMEs

« Batch1-
September 1-5,
2025

# Baich -

September 15-18,
25

DL E-QF-80-51, 81
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» Facility Evaluation
{FE}

o 100% of mguests for technical

gesiiance on Facliity Evalualon (FE)
wilh complale supporting documeanis
acied upon wilhin the pm!.r.rih&u'.l
3o-day PCT

WPRO,
RTWPBs

- Time & Motion
Studes (TMS)

o T00% of mequiests for bachncs

assistance on Tima & Molion Sludies
(TME ) with complata supparting
documants acted upan within the
prescrbed 35-day PCT

RTWFHEs

WPRD,

e [Baichd-
September
20-Ociober 3, 2025
# [Balch 4 — Octobar
1317, 2025
100% of 30 requesis for technical
asskstance on Faciity Evaluation
{FE) with somplate supparting
documents acted upon within the
35-giay PCT

& 28(100%) FE orders issuad
1 epplication withdrawn

DL E-QF S0 00
Fpsinom Mo 00

Efnctiiy Dela 20 Lisg 1004

100% of 85 raguasts for techinical
assistance on Tima & Motion
Studies (TMS) with complile
supparing documenis acied wpon

e 52 (DE%) TME ordars issuwad
actad upon the A5-day PCT
& 2 applications withdrawn

= 1 panding appication

= 0 g R
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ond
igl-]
54
ay
PCT
DOLE Directive: Provide technical WFRD Reviewad tha drafi Deparimeant ] B |4
guidanca o anlarprises o designing Order on TMS on Movember 15 B
piece rate schamas (4™ Quarter) Conducted two (2) consultation ]
mealings with BWC and covered B
¢ Raviewed Departmant Drder on THS E" :'r'::'dﬂmli}?fﬂ::!‘ draft E’
wilh propesed smendmeants oy ol
DOLE Directive: Conduct continuous WRRD
capacity building  intervenbons  for
RTWPE personnal and inspecioms on
deakgn implemantation, and
anforcamant of plece mte schemes
« Designed ona (1) raining moduba for Ongaing cesign development of

RTWPE personnel and inapectors on
design, Emplarmendiation, and
enforcemant of peece rals schemes
by end of December 2025

« Organzed a capacity bullding far
NWFPLC and RTWPE personnel on FE
& TMS by end of March 2026

training module

MWELC acted as rescurce speaker
uring the lechnical lsaming
seasion ol BYWC with labor
inapeciors re imea and mation
atudy and facility evaluation

[August 2025)




¢ Driscussed wilh BYWGS thae plan 1o
foinily conduct capacity-bullding
on Facility Evaluation and Time
and Motion Studies for
NWPC-RTWPB and labor

inspacion [ﬂguut FO2E)
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af Wage
Exemplion
Appications
submitied to
NCMB

NCMB every and of the manth

NCMB

| Manth ;’ Date Submitted
i_ JH-"I.lJEF‘_I," 'E-IEI .Januaryr EGEE _
| _Enbmunr ~ ."-.‘EI Ft:hruar].r EIZIEE

il

March | &7 March 2025

: .&Enl 29 Aprl 2025

. DO 11812 (Bus) | » 100% of requests for part-fsd, part WPRD, + 100% of 143 raquests for na |8 |0
pesrfomance-hazed compansatan RTWPEs part-fixed, part I
schamas lor bus companes aclad performance-based compensation 5
within 10 dﬂﬁ ffarm "‘nl:'nlﬂt ﬂf schames for bus COMmnAanias acleda
riing o s Uipon
PO B uppriog Soume: o 139 (100%) arders issusd
o 2 applicabons withdrawn
e Japplications redurned dus i
neM=Compliance
2. Wage Exemption
Application
« Rosolulian on = Achioved BE% dispozition rale on RAaLD, «  100% dizposition rats (41 of 41) g 4 d,
Wage Exemption application for axamplion filed with RTWPEs s AD applicatiens filed dissosad &
Applications RBs wilihin the 45-day reglomantany il pa B
pariod within the 45-day T
raglamantzry period
« 1 application filed disposead
bevand the 45-day
reqlementary period (This
application falls under the
calamity exempticn calsgory;
hence, addifioral proof and
justification ware requesiad. )
+ Reporton Statlus | » Submitted 12 monthly repors to RALD = Sybmitted 12 monthly reports to 5 5 5
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My 29 May 2025
T
[July [ 31July2028 |
Avgust | 28 August 2025 |
Septemnber | 30 Sepltember 2025
Oictober 31 October 2025
Mowemkiear ZT7 Nawembar 2025
| Dacambar _ | 26 Decembar 2025
Appeals an Wags = Achigved B8% disposition rale on RaLD ¢ 100% or 4 of 4 sppeals fiked
Orders and Wage appeal on wage orders and lefors (he Domimession werns )
Exemption axemption cases within the 60-day resobved within the 50-day e 15 |5
Applications reglementary period reglemantary pariod
Barangay Micro DOLE Directive: Engage 0TI to RALD v Ongoing review of necessary
Business Enterprise | define  economic and  operalional documants in connection wilth he
{BMEE) conditions that can justify seltng a requined issuance of the Advisory
flsor rate for BMBEs and o clarify such as the Data Sharing
wage requiation on the exemption o Agreemant
minimum wage
« lasued a8 wage advisory on mindmum
wage rate for BMBE workers by 4%
week of Decambar 2025
Adviocay and 4 o A,
Infarmation » Cliznts reached thru advocacy RTWPas, PID L]
Services sarvicas by and of Novambaer 2025 g
g

« Tamang Kaalaman
&a Kila st
Kakayanan (T3]

= §00.000 iraditipnal IEC aclivilies

= Conducted at least 32 Lisapang
Pz 40
] 1.86M clienis reachaed thraugh

digital platforms (Accurmulated
FB reach)

= 796,894 (133%) clents

reached thru tradilianal IEC
activitiss az of Decembar




= BA% of clisnta who sccomplished the

CSM avalusban farm filed baehaical
sandicas as satisfadionry or baltar with
at faeat B0% of diants scocomplshad
tha C5M evaluaton foam

2025 {Annua tamel
eampisded in no .E'-I'.IEE-J

= 84 Usapang 2Ps 4.0

conducied as of Decamber
2025

=  2M clicnis reached through

digital platfarms
(Accumulsted FB reach)

= 100% of the 1,618

mespondents rded the
Frantling sernoaes as
eatisfactiony or bedher with a
rasponsa rate of 97.17%
(1,618 out of 1,665)

na
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6. Leaming Sesskons

12 Leaming Sessions on wages,
productivily and abor-rarkal-relalsd
topics'concerns conduciad in 2025

Mote: Actual dales are subject to
changes depending on tha
availability of speakars.

100% of dients wha accompdished
the G5k avaluation form rated
learning sessons as satisfactory or
bazlier with at least 80% of clientz
accomplished the CSM evaluation
form

Self-fundad
projact

PID

« Conducted 18 Leaming Sessions
of wacpes, productiily and
labor-market-rakaled
fopicsiconcarms in 2025, with a
total af 4,128 parlcipants.

Mate: Aclual dates are subject
to changes depending on the
availability of speakers.

= 100% of tha 4,128 respondents
rated the leaming sessions &s
satisfaciony or better with a
response rate of 100%

T, Ressarch
studiesiechnical
papersireports on
Wages and
productivity as
hases for sound

Comgpleted five (5) msearch studies/
techmical papars! repars an wages
and produchty within the yeaar,
mamely:




pofcy formulaticn/
recommendadion

*Research tithes may changa
depending on the instructions’
priorities set by the Commission

DCLE LF -MP-O1 81
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1. Updaling ang Review of Family
Living Wage
FrameworkMalhodology and
alignment with ILD principkes

WRRD

Llpdn.tad and Raviewed

2 Advisory on Progresswve Wage
Model in the Construction
Incfustry

Reviewed, analyzed, and clarified
the consultant’s submitbed
asfimatas using tha NWPC
methodology @nd lales! statistics;
and the estimaias using ILO
rethodoloagy

Continuing inltiathse-on-going
engagement with the consultant.
The dalay In project
Impdamentation was primarity due
o the undlmely redease of
necessary dala from the PSA,
wiilch |5 critical 1o the project.

Drafted Wage Advisory

L

Revizad and updaled the wage
modets Incorporating the inputs
from TESDA, PCA, and the
MEPF Technofogical Instiute
Presantad tha wage models o
CITC and CITC-NCR

Drafted wage advisory on the
adoption of wage model
Discusgad the Progressive Wage
Ml g ha eomnduet of
Labar and Employrmizsl Plan
Midlarm Revime (all reglons)

3. Proposed and developed & b,
and subkmted o polential
sponsoes for Eng by end of
Seplember 2025

PPRD

Continuous coordination with
DLLG, Senate and Congress
Committes on Labor and
Empécryrment




(DOLE Direclive: Advocale far
the ampvrmern of He
Productivily fnceniives Acl)
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Submitbed fechnical notes m
appropriation and referral systam
of productvity experis provision
to DOLE-DLLO and SOCLE (199
C.omgrass]

Activaly particlipated in and
discussed the proposed
amandments to RA G971 during
DOLE-TCLM mestings {for the
20" Congress) - (16 July, 28
August, 16 Seplember, 09 and 28
Oclobwer)

Drafted bl incorparating inpuls
from TCLM, inchuding a Special
Provision expanding the
coverage of the DOLE Livelihcod
and Emargency Emplaymeant
item to promedte workers'
produscivity Improvamesnt and
gainzsharing in Micro, Small, and
Medium Enterprises (M3MEs) for
tha 20" Congress

Spaarheaded the NYWPC-ied RA
BA7 1 sub-committes wnder
TCLM, and presented policy
directions and possiile stralegies
before the Committes durng 7
and 15 Ociober 2025
respeciehy

Submitted propased Spoecial
provision o expand the covarags
af the MOLE Livelikood and
Emeargency Employmeant
Program, submitied lo the cluster
head on Detobar 17, 2025
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Ryrsigion Ng 6
EMectivty Dabe J6 Aug M0

Faview and Updating of the WPRD Completed activities M
Competency-Basad Frameawork ¢ Integration of the Kesambahay A
for Domeestic Workers Rider Module in (he Oclober 2025
Labor Fonog Sursay overall
rrcdiuile
o NS Kasambahay Survey moll-out
through the RTWPBs
Comparative §l‘-.r..1]r of PPRD v Submitted e comparative siudy g 3 I 1:‘;
Producthvity Awards in Setecled on productivity awards in | :
ASEAN + 3 Mamber Countries selaciad ASEAN + T countriss 3 | pov
iMalaysia, Singapare. and {Malaysia, Singapone, and | :::
Japan) Japan) in &3 Decamber 2025 a el
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SUPPORT TO OFERATIONS

CHOLE -CF - P51 81
Bapatyan Bo 6

Eflpciredy Date 20 dug 204

aach monih

Mews Stores

Month | Qty | Date Submitted
den_ | B 30 Jan 2025
Feh | B 28 Fab 2025
March |12 31 Mar 20125
Apr LT 1 Z20AprI02s
May | 8 1 20May2035
tdune | 18 | 26 June 2025

{ Jurhy 14 25 July 2025
pAug L 111 29 Aug 2025
[Sept | 10| 26 Sepl 2025
| Oct 22 | 290ct2025

[Bec 1 E_r 23 Dec 2025

E‘? I"-Imr 2'52“

Communication v Submitted to IPS a copy of the PID, RTWPEs | Submitied io IPS the approved HNWPC | N 5 5 |5 | IPS-
Program approved NWPC Communication Communication Plan for Jandary to A Carl
Plan for January to December 2025 Dacember 2025 on 26 March 2025 ”
by 31 March 2025 o = _
» Submittad (o IPS and disseminated PID. RTWPBs | » Submitted 1o IPS and 5 5 40 | 4. | IPS
in quad meadia at beast thres (3) dissaminated in quad media Good 8 | 7 |Cad
Good News Storkes by the and of Lo




CHOL -G -MP 00 00
Rgalan Mo 0

Effnctasty [ate 18 Ay T

» Submilied 1o 1PS al keast one (1) PiD, «  Submitted ko IPS Press Reloases 3 5 4. | IPS
Press Release threa (3) working RTWPEs iy B2 @ | Carl
daya altar the end of sach month Month | Gty | Date Submitted & ¥
Jan__ | 1 ] 30Jan.2026 |
Eab 1 26 Feb. 2025
(March | 1|24 March 2025_|
| Ape 19 May 2025 |
May | 2| 19 May 2025
A 2 11 June 2025
| 30.June 2005
by 1 27 Aug, 2025
Aug L ik e
Sept | 1 | 20 Sept 2025
| 6 Oct 2025
Cht 3 | 17 0ct 2025
24 Qct, 2025
13 Mo 2025
e = 1 27 Now 2025
| - 24 Dac, 2025
|Pee | 2 | 31pec 2025
implementation of s Submitted 1o the FMS on the 150 OMS + Submitted QM5 Progress Heport
Cuality Management day of the month following tha Commiltes and to DFOLE-FMS
System (QMS) refarance quarier, tha IS Program i che
aligned with Quararly Report on continual Managars 1:‘:'”3““’- 0Z April 2025 5 5 5| my
international improvemsant activitiss and 2',“ {'.'Iuartar Y, ey
LT ; ; 3 Czarias 048 Oclobar 2025
Organization for initiatives, using the prascribed 4" Ouarter 08 January 2026
Standardization fearmat
{150) Standards or
Continuing 150
certification of
Process/es and
Systemis
Citizens + Resolved 100% of Al +  100% of the 10 quenes sent § § | 5| Ros
Charter/Anti-Red complamntirequesis for assistance hrough Hotling 6388 were sel
Tape Act (ARTA) to clients coursed through the resolved
Implementation/fddr Haotline 8888 and Office of the




easing Hotline S888
Complalnis/
Requests for
Ass|slance

Sucretary with Compliance Rate of
100% within the required 72-hour
response ime woon receipt of
DOLE Focal Office online systam

Mote:

Resalved means the provided proof of
appropriale, conorele  and  speciic
action couplad with proofl of propes
caprdination and commuricaion will
the caller has bean submified and
accaptead fodt GBS Whila
Compliance |5 moeasured wihin the
prescribed b Irams of 72 hours.

_Date Received | Date Resolved |

|  Sept?s | Sepi2s

. feb2s | Feb26 |
Fab2s | Fab2l |
Apr 6 | Apr 10

ey 05 L MayOF

| June05 |  JuneO5
July 01 | July 03
Aug 11 ’ Aug 12
Sept D8 Sapt 09
Sept 15 Sept 16

——

DOLE-QF WP 81 .81
Rirriom Mo 06
Efectivly Daler. 20 Aug 2024

« Resolved 100% of
complaintrequasis for assistance
to clients coursed through tha TS0
Contact Cantar ng Bayan and
Oiffica of the Secratary with
Compdiance Fate of 100% within
the required T2-hour responsa time
upon recent of OLE Focal Oiffica
via email

MNote:

Resoived means the provided proof of
appropriate, concrete and  specific
action coupied wilh proofl of proger
coordination and communication with
the caller has been submited and
Acoapied far closure While
Compllance 5 measured within e
prrscribed time frame of 72 hours

« Mo complaints or requests senl to
NWPE via the C5C In 2025
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GEMERAL ADMINISTRATION AND SUPPORT SERVICES
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Rapsgion Mo OF
Floetity Nats L Asrg J00d

Transparancy Seal = 100% compliance with FMD 100% of Transparency Seal based on
Compliance Transparency Seal requirements in GAL, IATF requiraments posted in the
accondanca with the Goneral NWPL websita
Appropriations Act [GAM), IATF
Mamorandum Circular, and othoer Vali
Jaint Circulars and Memorandum dat
Circubars that may be Issuad by or:
agenches n authority, with the 5““‘
fellswing mondaring schadula: :. g g g | Jon
atha
v 343024 - March 10-18, nC.
Ela
2025 aid
o1 2025 - May 12-16, 2025 o
0238 - Aug 11-16, 2025
O3 2025 - Sepl 22-26, 2025
Reporting of Key 100% of completed Kay Frontine Pl Submitbed manthly reports o Wi
Frontline Services Sarvices/transactions deliverad DAOLE-IAS h
Accomplishments of within the prescribed Process Month Date Submitted -
DOLE-CO, ROs and Cycle Time (PCT) as deciared In | January | 10 Febmary 2025 ::;
Attached Agencles the DOLEAgency Cilizen’'s Charle ;EDrLﬂ-r!.r 10 March 2025 .mul.‘t
and reporisd monthly io he 1AS .t"!ﬁ[':h 10 April Et.l?El e
LApdl 109 May 20235 with
May |10 June 2025 7 pNA 148 n
[June 108 July2025 g i
[ July 08 August 2025 din
| August __| 08 September 2025 P
| Saplemnber | 09 Oclober 2025 i
| Oclobar | 07 Noyvambar 2025 the
{ Novembar | 08 Dacambar 2025 o
| December | 26 Decamber 2025 th ol
May
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AVERAGE RATING

OO0 -QF-MP 51 01
Rovtuioe Mo 0
EBwrraly Dhab D Risf) 174

Core Indicators 127033 1 26 4. 885 0.8 3904
HNon-Core Indicators 45T T 4.9359 0.2 0.987
Total Overall Rating 4,895
Final Average Rating

Adjectival Rating Vs
Legend: 1 - EMciency / Quartify T - Efectiveness / Quality 1 - J-'rrrllﬂ'r-lﬂa A~ iy
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Date
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