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NARRATIVE FEEDBACK REPORT

For the year 2025, the NWPC continued to rely on the standard feedback
templates integrated into the eFOI Portal for the collection of client comments and
assessments. As reflected in the system records, no client submitted feedback through
the portal during the said period.

Beginning in 2026, the NWPC will enhance its feedback-gathering mechanism
by adopting the FOI Feedback Request Form, as prescribed in Annex B of the
People’s FOI Manual. This will ensure a more consistent and agency-specific
approach to capturing client insights on FOI service delivery.

It is worth noting that, in previous years, the NWPC has consistently measured
client satisfaction through its Client Satisfaction Form, which remains an integral tool
in assessing the overall quality of public service. The integration of the FOI-specific
feedback form will serve to complement existing client satisfaction measures and
further strengthen the agency’s commitment to transparency and continuous
improvement.

Prepared by:

Kristoffep/Robin S. Resurreccién
FOI Reckiving Officer

11th Floor, Trium Square, Sen. Gil J. Puyat Avenue, Pasay City, 1306 Metro Manila
Telephone Nos.: 85278011/85278013; Email: info@nwpc.dole.gov.ph
https://www.nwpc.dole.gov.ph



National Wages and Productivity Commission(NWPC)

REQUEST PROCESSING REQUEST RATE YOUR
SUBMITTED REQUEST SUCCESSFUL REQUEST

You have submitted an FOI request  Your request is already in review Your request was successful How was your request?

Date: Oct. 27, 2025, 8:44 a.m. Date: 2025-10-28 13:06:33.986078

Request for Construction Productiviy Rates
Published by National Wages and Productivity Commission(NWPC) on Oct. 27, 2025.
Requested from NWPC by C. Catapang at 08:44 AM on Oct. 27, 2025.

Purpose: For Research and Development
Tracking no: #NWPC-436757650733

[ REQUEST STATUS: SUCCESSFUL ]

From: C.CATAPANG
Timestamp: Oct. 27, 2025, 8:44 a.m.

Hi good day!

| am writing this letter to request for construction productivity rates. My purpose of this request is to be more knowledgeable in the line of
construction field. | want to know how a skilled worker/s can accomplish the activity and to prevent the delays on the project

Thank you very much!

From: C.CATAPANG
Timestamp: Oct. 27, 2025, 8:44 a.m.

Hi good day!

| am writing this letter to request for construction productivity rates. My purpose of this request is to be more knowledgeable in the line of
construction field. | want to know how a skilled worker/s can accomplish the activity and to prevent the delays on the project

Thank you very much!

From: K.RESURRECCION
Timestamp: Oct. 28, 2025, 1:06 p.m.

Dear eFOl user,

Thank you for your request dated yesterday, made under Executive Order No. 2 (s. 2016) on Freedom of Information in the Executive Branch.

You have requested information about construction productivity rates.


https://www.foi.gov.ph/agencies/nwpc/request-for-construction-productiviy-rates-nwpc-436757650733/
https://www.foi.gov.ph/agencies/nwpc/

| am pleased to inform you that your FOI request has been approved. Enclosed herewith, you will find a copy of the information you have requested. Ple
note that it may include [some, most, or all] of the data you require.

Please click to view our email response.
Your right to request a review

If you are dissatisfied with our response to your FOI request, you have the option to request an internal review. To initiate this process, kindly submit yot
written appeal for review addressed to [insert name of Secretary and postal/e-mail address]. Please provide a detailed explanation of your dissatisfactio
our response within 15 calendar days from the date of receiving this response. We will conduct the review and communicate the outcome within 30 cale
days from the receipt of your review request.

Should you remain unsatisfied with the review outcome, you retain the right to appeal to the Office of the President under Administrative Order No. 22 (
2011).

Thank you.
Respectfully,
FOI Officer

National Wages and Productivity Commission



https://www.foi.gov.ph/documents/347873/Response_to_NWPC-436757650733.pdf

Republic of the Philippines
. Department of Labor and Employment
MNATIONAL WAGES AND PRODUCTIVITY COMMISSION

FOI REQUEST FEEDBACK FORM

Thankyou for giving us the opportunity ta serve yau. Flease help us improve the quality of

our services by toking o few minutes to tell us abOUT your experience with us.

Complete Name: Date
Emzil Addrass: Contact Information:
Name of C: N
Mazin Economic Activity:

Information Requested: [Please check items below)
o Minimum Wage Rates

o PPMP/APP/Contracts/CNA
o MWWPC Resolutions and Guidelines
o Training Proposals/Training Modules/Training Reports/Training Monitoring Reports
o Physical and Financizl Plan/Agency OPCR/Physical Reports of Operation/GaD
Regional Performance Repaort/SPRS/Narrative Performance
complished CSM Forms/ Reports/Communication Plan/Inventory Reports
o
Particulars | Quary Strongly Agree Neither | Disagree | Strongly
Agree (a) agree or 2) Disagree
(] disagree 1)
B8

1. Are you sstished
with the handling of
your FOI Request?

2. Did you receive

your  information
within 15-35working
days?

a. For unsuccessful
request, =re  you
satisfied with the
rezson provided?

b.  For  successful
request, was the

response you
received easy to
understand?

3. Did you feel that
we  communicated

with you sfectively,
from start to finish?

4. Isthere anything we could do to improve our services in the future?

& in submitting this form, you are also agresing to the use of your remaorks as
testimony.

Do not fill up this section. For NWPC-AD use anly.
Reviswsd by: Date:
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ANNEX B



& Petsa (Date): F - Kasarlan (Sex): 01 Male O Female ~ Email Address: \Jf_“-f . Adre ‘37‘4'
| Pangalan (Name): ~Edad (Age): £ _Abntact Number: __ (~CULr (pels 04

Department of Labor and Employment FM-NWPC-QM5-06
National Wages and Productivity Commission Revision: 4
Regional Tripartite Wages and Productivity Board _ 10 June 2024

CLIENT SATISFACTION FEEDBACI( (CSF) FORM

TﬂhfﬂhﬁMb’DFﬂCﬂlﬂFTﬂmﬂ"'

Tyns of Client Served:
| 11 General Public O Employer O Employee 0 Govemment Official / Employee
Name of Company: Name of Company: Name of Office;
&1 information, Education and Communication Materials £ Consultation / Technical Assistance on Wages, Incomes, Praductivity & Lobor Standards
O Coples of Wage Order B Request for Facility Evaluation / Time & Motion Study
O Reguest for Training / Technical Assistanca I Consultation / Technical Assistance on Bus Compensation Scheme
B Request for Data / Statistics on Wages, Incomes and Productivity 1 OTHERS, please specify:

To be filled out by CLIENT

1]

<

<«

Pakilagyan ng tsek (+) ang kahon na nagsasaad ng iyeng tugon, [Please put a check mark (v) in the appropriate box corresponding to your
response.
i. Alin sa mga sumusunod ang naglalarawan sa iyong kaalaman sa Citizen's Charter {CC)? [Which of the following best describes your awareness

of CC7

0 1. Alam ke ang CC at nabasa/nakita ko ito sa opisina [/ kmow what a €C is and ! read/saw this at the office]

0 2, Alam ko ang CC pero hindi ko ito nabasa/nakita sa opisina [} know what g CC is but | did not see this in the office]

3. Nalaman ke ang £C nang makita ko ito sa opisina [f learned of the CC only when | read/saw this in the office]
[ 4. Hindi ko alam kung ano ang CC at wala akong nabasa/nakita sa opisina. Lagyan ng tsek ang "N/A" sa sunod na dalawang tanong. [/ do not
know what a CC is nor did | read/saw this in the office. Answer "N/A” in the next two gquestions. |

ii. Kung alam ang CC (nag tsek sa opsyon 1-3 sa pinaka-unang tanong), masasasbi mo ba na ang CC sa napuntahang opisina ay... Uf aware of
CC tanswered 1-3 from the first question), would you say that the CC of this office was...]
adaling mabasa/makita [Fasy to read/see] 0 3. Mahirap mabasa/makita [Difficult to read/see] 0 5. N/A
M 2. Medyo madaling mabasa/makita [Somewhat easy to read/see ] 0O 4. Hindi makita [Not visible at ali]

fili. Kung alam ang CC (nag tsek sa opsyon 1-3 sa pinaka-unang tanong), gaane nakatulong ang CC sa transaksyon mo? [If aware of CC
(answered 1-3 from the first question), how much did the CC help you in your transaction?)

LT, Sobrang nakatuleng [Helped very much) 0 3. Hindi nakatulong [Did not help]
0O 2. Nakatulong naman [Somewhat helped) 0 4. N/A
Napaka Lubos na Nasiyahan [Hindi nasiyahan| Lubos na hindi | Hindi angkop
kasiyasiya Masiyahan [Satisfied] [Dissatisfied] nastyahan [Not applicable)
Mga Detalye [Excellent] [Very Satisfled) _ [Very Dissatisfied]
(Particulars) ] ;._ 5% A A 3 f‘" £
v ) @ N/}

1. Nasiyahan sa serbisyong natanggap [The client is
satisfied with the service/s received]

2. Ang hinihinging serbisyo ay naibigay sa takdang
oras [The requested service/s is/are delivered in a
timely manner]

3. Naghigay ng tamang impormasyon [Provided
accurate information]

4. Maayos at karya-ayang tanggapan at pasilidad
[Well-maintained and pleasant office and facilities)

5. Nakatugon ng maayos sa katanungan /
pangangailangan [The client’s gueries/needs is/ore
praperly responded to by the concerned personnel or
unit]

6. Tama ang kaukulang bayad [The fees are
reasonablel

7. Tapat at propesyonal sa pagbibigay serbisyo [was
honest and professional while providing service}

8. May sapat na kaalaman sa programa/serbisyo ng
NWPC [Knowledgeable an the NWPC programs /
services]

9, Nakuha ko ang kinaflangan at kung tinanggihan
man, sapat na ang ipinaliwanag sa akin [/ got what /
needed or, if denied, the explanation given to me
already suffices]

Mungkahi o rekemendasyon upang mas mapaganda pa namin ang pangkalahatang serbisyong naibigay [Suggestion/ Recommendation on how
we could improve our averall service]:
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Note: The Informatien provided in this document Is protected under the Data Privacy Act of 2012, protecting ndividue! personal informotion in information ond communications systems in
the government and the private sector.



