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NARRATIVE FEEDBACK REPORT 
 

For the year 2025, the NWPC continued to rely on the standard feedback 
templates integrated into the eFOI Portal for the collection of client comments and 
assessments. As reflected in the system records, no client submitted feedback through 
the portal during the said period. 
 
 Beginning in 2026, the NWPC will enhance its feedback-gathering mechanism 
by adopting the FOI Feedback Request Form, as prescribed in Annex B of the 
People’s FOI Manual. This will ensure a more consistent and agency-specific 
approach to capturing client insights on FOI service delivery. 
 
 It is worth noting that, in previous years, the NWPC has consistently measured 
client satisfaction through its Client Satisfaction Form, which remains an integral tool 
in assessing the overall quality of public service. The integration of the FOI-specific 
feedback form will serve to complement existing client satisfaction measures and 
further strengthen the agency’s commitment to transparency and continuous 

improvement. 
 
 
Prepared by: 
 
 
Kristoffer Robin S. Resurrección 
FOI Receiving Officer 
 



National Wages and Productivity Commission(NWPC)

REQUEST
SUBMITTED

You have submitted an FOI request

Date: Oct. 27, 2025, 8:44 a.m.

PROCESSING
REQUEST

Your request is already in review

REQUEST
SUCCESSFUL

Your request was successful

Date: 2025-10-28 13:06:33.986078

RATE YOUR
REQUEST

How was your request?

Request for Construction Productiviy Rates

Published by National Wages and Productivity Commission(NWPC) on Oct. 27, 2025.

Requested from NWPC by C. Catapang at 08:44 AM on Oct. 27, 2025.

Purpose: For Research and Development

Tracking no: #NWPC-436757650733

REQUEST STATUS: SUCCESSFUL

From: C.CATAPANG

Timestamp: Oct. 27, 2025, 8:44 a.m.

Hi good day!

I am writing this letter to request for construction productivity rates. My purpose of this request is to be more knowledgeable in the line of

construction field. I want to know how a skilled worker/s can accomplish the activity and to prevent the delays on the project

Thank you very much!

From: C.CATAPANG

Timestamp: Oct. 27, 2025, 8:44 a.m.

Hi good day!

I am writing this letter to request for construction productivity rates. My purpose of this request is to be more knowledgeable in the line of

construction field. I want to know how a skilled worker/s can accomplish the activity and to prevent the delays on the project

Thank you very much!

From: K.RESURRECCION

Timestamp: Oct. 28, 2025, 1:06 p.m.

Dear eFOI user,

Thank you for your request dated yesterday, made under Executive Order No. 2 (s. 2016) on Freedom of Information in the Executive Branch.

You have requested information about construction productivity rates.

   4

https://www.foi.gov.ph/agencies/nwpc/request-for-construction-productiviy-rates-nwpc-436757650733/
https://www.foi.gov.ph/agencies/nwpc/


I am pleased to inform you that your FOI request has been approved. Enclosed herewith, you will find a copy of the information you have requested. Ple

note that it may include [some, most, or all] of the data you require.

Please click to view our email response.

Your right to request a review

If you are dissatisfied with our response to your FOI request, you have the option to request an internal review. To initiate this process, kindly submit you

written appeal for review addressed to [insert name of Secretary and postal/e-mail address]. Please provide a detailed explanation of your dissatisfaction

our response within 15 calendar days from the date of receiving this response. We will conduct the review and communicate the outcome within 30 cale

days from the receipt of your review request.

Should you remain unsatisfied with the review outcome, you retain the right to appeal to the Office of the President under Administrative Order No. 22 (

2011).

Thank you.

Respectfully,

FOI Officer

National Wages and Productivity Commission

https://www.foi.gov.ph/documents/347873/Response_to_NWPC-436757650733.pdf
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